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Town of Avon - Comprehensive Plan Update
Community Preference Survey Results
The following is a summary of the Community Preference Survey (CPS) conducted 
in  December of 2014, with the Steering Committee. The survey results are presented 
based upon committee member responses, beginning with the least desirable images 
(lowest possible score was 0) to the most desirable images (highest possible score was 9).

Image #36
Average Score: 0.82
Median Score: 0
% Responses Less Than 4: 85%
% Responses Greater Than 6: 0%

Image #8
Average Score: 1.23
Median Score: 1.00
% Responses Less Than 4: 100%
% Responses Greater Than 6: 0%

Image #5
Average Score: 1.27
Median Score: 0
% Responses Less Than 4: 77%
% Responses Greater Than 6: 8%
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Image #6
Average Score: 1.33
Median Score: 1.00
% Responses Less Than 4: 85%
% Responses Greater Than 6: 0%

Image #4
Average Score: 1.58
Median Score: 1.50
% Responses Less Than 4: 85%
% Responses Greater Than 6: 0%

Image #35
Average Score: 1.83
Median Score: 2.00
% Responses Less Than 4: 77%
% Responses Greater Than 6: 0%

Image #41
Average Score: 1.27
Median Score: 2.00
% Responses Less Than 4: 85%
% Responses Greater Than 6: %
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Image #39
Average Score: 2.09
Median Score: 2.00
% Responses Less Than 4: 69%
% Responses Greater Than 6: 0%

Image #28
Average Score: 2.25
Median Score: 2.50
% Responses Less Than 4: 69%
% Responses Greater Than 6: 0%

Image #62
Average Score: 2.46
Median Score: 2.00
% Responses Less Than 4: 69%
% Responses Greater Than 6: 15%

Image #51
Average Score: 1.83
Median Score: 1.50
% Responses Less Than 4: 77%
% Responses Greater Than 6: 0%
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Image #25
Average Score: 2.85
Median Score: 2.00
% Responses Less Than 4: 54%
% Responses Greater Than 6: 8%

Image #24
Average Score: 3.15
Median Score: 3.00
% Responses Less Than 4: 54%
% Responses Greater Than 6: 23%

Image #1
Average Score: 3.17
Median Score: 2.00
% Responses Less Than 4: 62%
% Responses Greater Than 6: 15%

Image #67
Average Score: 2.69
Median Score: 2.00
% Responses Less Than 4: 69%
% Responses Greater Than 6: 15%
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Image #13
Average Score: 3.77
Median Score: 5.00
% Responses Less Than 4: 38%
% Responses Greater Than 6: 0%

Image #19
Average Score: 3.77
Median Score: 3.00
% Responses Less Than 4: 54%
% Responses Greater Than 6: 23%

Image #37
Average Score: 3.83
Median Score: 4.50
% Responses Less Than 4: 38%
% Responses Greater Than 6: 23%

Image #54
Average Score: 3.46
Median Score: 4.00
% Responses Less Than 4: 38%
% Responses Greater Than 6: 0%
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Image #60
Average Score: 4.25
Median Score: 5.00
% Responses Less Than 4: 31%
% Responses Greater Than 6: 15%

Image #50
Average Score: 4.31
Median Score: 5.00
% Responses Less Than 4: 38%
% Responses Greater Than 6: 31%

Image #12
Average Score: 4.38
Median Score: 5.00
% Responses Less Than 4: 46%
% Responses Greater Than 6: 38%

Image #10
Average Score: 4.08
Median Score: 4.00
% Responses Less Than 4: 31%
% Responses Greater Than 6: 15%
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Image #22
Average Score: 4.50
Median Score: 5.00
% Responses Less Than 4: 38%
% Responses Greater Than 6: 23%

Image #52
Average Score: 4.50
Median Score: 3.50
% Responses Less Than 4: 46%
% Responses Greater Than 6: 31%

Image #57
Average Score: 4.54
Median Score: 4.00
% Responses Less Than 4: 38%
% Responses Greater Than 6: 15%

Image #29
Average Score: 4.42
Median Score: 4.50
% Responses Less Than 4: 23%
% Responses Greater Than 6: 15%
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Image #9
Average Score: 4.77
Median Score: 5.00
% Responses Less Than 4: 31%
% Responses Greater Than 6: 31%

Image #27
Average Score: 5.15
Median Score: 5.00
% Responses Less Than 4: 15%
% Responses Greater Than 6: 31%

Image #30
Average Score: 5.38
Median Score: 5.00
% Responses Less Than 4: 15%
% Responses Greater Than 6: 31%

Image #63
Average Score: 4.62
Median Score: 4.00
% Responses Less Than 4: 38%
% Responses Greater Than 6: 31%
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Image #18
Average Score: 5.69
Median Score: 6.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 31%

Image #2
Average Score: 5.75
Median Score: 6.00
% Responses Less Than 4: 23%
% Responses Greater Than 6: 31%

Image #47
Average Score: 5.77
Median Score: 6.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 31%

Image #21
Average Score: 5.46
Median Score: 6.00
% Responses Less Than 4: 23%
% Responses Greater Than 6: 31%
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Image #55
Average Score: 6.23
Median Score: 7.00
% Responses Less Than 4:  15%
% Responses Greater Than 6: 54%

Image #46
Average Score: 6.25
Median Score: 7.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 54%

Image #64
Average Score: 6.31
Median Score: 7.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 62%

Image #49
Average Score: 5.92
Median Score: 6.50
% Responses Less Than 4: 23%
% Responses Greater Than 6: 46%
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Image #53
Average Score: 6.38
Median Score: 7.00
% Responses Less Than 4: 15%
% Responses Greater Than 6: 62%

Image #16
Average Score: 6.46
Median Score: 7.00
% Responses Less Than 4: 15%
% Responses Greater Than 6: 69%

Image #42
Average Score: 6.54
Median Score: 7.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 54%

Image #11
Average Score: 6.38
Median Score: 7.00
% Responses Less Than 4: 15%
% Responses Greater Than 6: 54%
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Image #17
Average Score: 6.69
Median Score: 7.00
% Responses Less Than 4: 15%
% Responses Greater Than 6: 77%

Image #58
Average Score: 6.69
Median Score: 7.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 62%

Image #40
Average Score: 6.77
Median Score: 8.00
% Responses Less Than 4: 15%
% Responses Greater Than 6: 69%

Image #68
Average Score: 6.54
Median Score: 7.00
% Responses Less Than 4: 0%
% Responses Greater Than 6: 54%
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Image #3
Average Score: 6.92
Median Score: 8.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 62%

Image #7
Average Score: 6.92
Median Score: 8.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 62%

Image #43
Average Score: 6.92
Median Score: 8.00
% Responses Less Than 4: 15%
% Responses Greater Than 6: 69%

Image #14
Average Score: 6.83
Median Score: 7.50
% Responses Less Than 4: 8%
% Responses Greater Than 6: 69%
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Image #56
Average Score: 7.08
Median Score: 8.00
% Responses Less Than 4: 0%
% Responses Greater Than 6: 69%

Image #69
Average Score: 7.08
Median Score: 8.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 77%

Image #48
Average Score: 7.15
Median Score: 8.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 77%

Image #31
Average Score: 7.08
Median Score: 8.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 69%



Community Preference Survey Results Steinmetz Planning Group
Town of Avon Page 15

Image #34
Average Score: 7.31
Median Score: 8.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 77%

Image #15
Average Score: 7.42
Median Score: 7.50
% Responses Less Than 4: 0%
% Responses Greater Than 6: 69%

Image #45
Average Score: 7.46
Median Score: 8.00
% Responses Less Than 4: 0%
% Responses Greater Than 6: 77%

Image #20
Average Score: 7.31
Median Score: 9.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 69%
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Image #32
Average Score: 7.54
Median Score: 8.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 85%

Image #61
Average Score: 7.62
Median Score: 8.00
% Responses Less Than 4: 0%
% Responses Greater Than 6: 85%

Image #44
Average Score: 7.67
Median Score: 8.50
% Responses Less Than 4: 8%
% Responses Greater Than 6: 77%

Image #59
Average Score: 7.50
Median Score: 7.00
% Responses Less Than 4: 0%
% Responses Greater Than 6: 77%
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Image #33
Average Score: 7.83
Median Score: 8.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 85%

Image #38
Average Score: 7.77
Median Score: 9.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 77%

Image #23
Average Score: 7.85
Median Score: 9.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 85%

Image #26
Average Score: 7.92
Median Score: 9.00
% Responses Less Than 4: 8%
% Responses Greater Than 6: 85%
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Image #65
Average Score: 8.38
Median Score: 9.00
% Responses Less Than 4: 0%
% Responses Greater Than 6: 100%

Image #70
Average Score: 8.46
Median Score: 9.00
% Responses Less Than 4: 0%
% Responses Greater Than 6: 100%

Image #66
Average Score: 8.23
Median Score: 9.00
% Responses Less Than 4: 0%
% Responses Greater Than 6: 92%

NOTES:
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2. Image sources include, but are not limited to, the following: 

• Steinmetz Planning Group
• �����������������
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• ��
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Town of Avon – Community Forum Minutes 
Held on November 18, 2014 from 7:00 to 9:00 PM 
At Avon Veterans Hall, 5480 East Avon Lima Road 
 
 
Attendees: J. Steinmetz, M. Gaudioso of the Steinmetz Planning Group with nearly 40 
attendees. Representation of attendees at the forum included Steering Committee members, 
about half Town residents and half Village residents, as well as community stakeholders. 
 
Mr. Blye welcomed the attendees and thanked them for coming out to the Community Forum. 
He gave a brief summary of the background to the Town’s Comprehensive Plan Update effort 
and explained that they are in the early stages of the process. Mr. Blye then introduced Mr. 
Steinmetz, providing a summary of the Steinmetz Planning Group’s experience with 
Comprehensive Planning and what role the firm will have in assisting the Town with their 
update. Mr. Blye then took a moment to recognize the members of the Steering Committee who 
have volunteered their time to this project. 
 
Following the introductions, Mr. Steinmetz gave a presentation on what a Comprehensive Plan 
is, and why an update will be beneficial to the Town of Avon. He ended the presentation with a 
brief overview of the Town’s proposed planning process and timeline, and indicated that those 
interested in following the project could do so on the “Town of Avon: Envisioning the Future” 
Facebook page. The floor was opened up for questions or comments from the public before 
moving on to the key issue brainstorming exercise.                                                                                            
 
Mr. Steinmetz and Ms. Gaudioso then led the group in a key issue brainstorming exercise, 
facilitating discussions based on the attendees’ perceived strengths, weaknesses, opportunities, 
and threats for the Town of Avon. The results of the brainstorming exercise are outlined on 
following page. 
 
As the discussion came to an end, the attendees were given three sticker dots to place by items 
on any topic they felt was the most important to address as part of the Comprehensive Plan 
process. The number of dots an issue received is indicated by a star (★) on the following page. 
The attendees were then thanked for their time and participation and encouraged to stay tuned 
for future public input opportunities.  
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STRENGTHS 
 
• Rural atmosphere, beautiful setting, aesthetic 

rural character★★★★★ 
• Agriculture industry★★★ 
• Village center and its walkability★★ 
• History★★ 
• Strong/diverse faith community – food pantry, 

interfaith council★★ 
• Small town character★ 
• Parks, trails, recreation space, and open 

space★ 
• Good location – Route 390, Corning, Buffalo, 

Rochester★ 
• Love the train (supports businesses)★ 
• Local events (Corn Fest, Saturday Night Out, 

Food Rodeo, Parade, Tom Wahl’s Concert, 
Christmas Tree, Opening Day of Little 
League, etc.)★ 

• People – caring; families are staying 
• Safe 
• Not bad traffic within the Town 
• Good school districts 
• Scouts 
• Zion House – One of few transition homes for 

female veterans 
• Diverse socioeconomic group – careers, 

businesses, trades, educations, etc.  
• River 
• Job opportunities 
• Boomerangs – people moving back to the 

area 
 
WEAKNESSES 
 
• High tax rate★★★★★ 
• Stormwater runoff management★★★★ 
• Lacking service oriented and retail 

businesses (Clothing, office supplies, gift 
shops, etc.)★★★ 

• Lack of places to eat/shop – do not want 
chain restaurants★★ 

• Lack of bike paths★ 
• Need urgent care and medical services 
• Lack of pedestrian facilities in East Avon 
• Young people have hard time finding jobs 
• No movie theater 
• Lack of recreation center – things for under 

17 year olds to do 
• Lack of water and sewer in East and West 

Avon 
• No natural gas in East Avon 
• High water and sewer rates 

OPPORTUNITIES 
 
• Reuse of third floor Town Hall opera 

space★★★★★★ 
• Development of recreation center/movie 

theater★★★ 
• Continuing care community for seniors★★ 
• Connect Avon to East Avon via bike path 

facilities★★ 
• Create identity for the Town – pull people 

in★★ 
• Develop arts and culture community★ 
• Active railroad line★ 
• Farmers’ Market growth (currently held on 

Wednesdays at Tops)★ 
• Provide more variety in housing stock 
• History and culture support tourism efforts 
• Received Main Street Grant for downtown 

($250k) 
• Sprucing up rundown or tired areas 

 
THREATS 
 
• Potential for unplanned/incompatible 

development and industry★★★★★★★ 
• Losing farmland/open space/green 

space★★★★★★ 
• Lack of building and code enforcement★★★ 
• Potential aquifer contamination (wells)★★★ 
• Lack of local support for local businesses★★ 
• Traffic (pressures from outside Town) – 

Route 39/Geneseo and through-traffic★ 
• Perceived lack of collaboration and 

communication between Village and Town★ 
• Accessibility of Route 390 – potential to 

increase drug traffic 
• Development pressures from Rochester 

(Along Route 5 & 20) 
• Losing younger population (Some are moving 

back) 
• “Chain” development character 
• Lack of architectural review 
• Signage – no plan, character 
• State highway is only two lanes 
• Impact of decisions made in adjacent 

communities (big box, etc.) 
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Community members were also given the opportunity to submit written comments, concerns, or 
ideas for the Comprehensive Plan update on comment sheets provided at the meeting or via 
email to the Town. These responses are listed anonymously below:  
 

• "A good idea from Orchard Park is each new home (they have developments) gets a 
tree planted by highway guys. Big ones. Somehow the true cost is tacked onto their 
building permits. The town has a full time arborist and it shows. Very orchard like." 

• “The car sales business moratorium is not good for business. In East Avon car sales and 
repair businesses are a major part of that region’s economy.  A plan should include a 
way for these businesses to grow while making East Avon look good through the dealers 
efforts and municipal efforts.” NOTE: There is not a moratorium on car sales 
establishments in the Town.  

• “In relation to making East Avon look good, the 4 corners needs to be a part of any plan. 
The continued vacancy of the south west corner is ridiculous. Parcel size should allow 
for something to happen on this corner whether through a spot zoning or offering serious 
consideration to a quick variance. The condition of the area behind Quick Lees on the 
south east corner is an eyesore.” 

• “If there are going to be continued moratoriums and no change to zoning then 
enforcement should keep up with this. At this time there are businesses that ignore 
these conditions and there is no control over what is being developed and created 
because there is no enforcement.” 

• “I am not in favor of any expansion or new development of trailer parks in East Avon. I 
think there should be sidewalks for portions of route 15 and route 5 & 20 that make East 
Avon connected with itself but also with the village.” 

• "Why don’t we have more black families in Avon? Very little race diversity." 
• “As the Genesee River is the entire western border of our town, there could be a boat 

launch/access at Fowlerville Road. I believe that land is already owned by the town, as it 
was the old dump. One could put a boat in at Fowlerville Road, and then get out at the 
Avon Village launch at 5 & 20. Short and sweet, and completely Avon-based.” 

• “Sweet Arts Bakery on Genesee St. holds a teen function on Saturday mornings. About 
15 come each time, so it could be an access to that age group.” 

• “Clothing and gift stores can't ever seem to hold on, probably due to the proximity to 
Henrietta.” 

• “Residential development should be balanced with business development. Residential 
development is often a burden on taxes and services.” 

• “Aggressively work to develop corner in East Avon.”  
• “Offer more youth opportunities” 
• “NYS regulations are very limiting” 
• “Residential growth = the Village” 
• “Commercial growth = the Town” 
• “Continue to fund/support our great park settings.” 
• “Resist the temptation to merge municipalities/schools” 
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Town of Avon – Senior Workshop 
Held on January 7, 2015 from 1:30 to 3:00PM 
At First Presbyterian Church 
 
 
Attendees: J. Steinmetz, M. Gaudioso of the Steinmetz Planning Group with approximately 22 
attendees. Representation of attendees at the forum included Steering Committee members, 
Town and Village residents, and an employee of the Livingston County Office of the Aging. 

Mr. Blye welcomed the attendees and thanked them for coming out to the Senior Workshop. He 
gave a brief summary of the background to the Town’s Comprehensive Plan Update effort and 
explained that they are in the early stages of the process. Mr. Blye then introduced Mr. 
Steinmetz, providing a summary of the Steinmetz Planning Group’s experience with 
Comprehensive Planning and what role the firm will have in assisting the Town with their 
update. 

Following the introduction, Ms. Gaudioso gave a presentation on what a Comprehensive Plan 
is, and why an update will be beneficial to the Town of Avon. She then gave a brief overview of 
the Town’s proposed planning process and timeline. Ms. Gaudioso also reviewed population 
and age statistics for the Town of Avon, including information about aging in place and a recent 
AARP survey given to residents of New York aged 50 and over. The floor was opened up for 
questions or comments from the public before moving on to discussion groups.                                               

Mr. Steinmetz and Ms. Gaudioso then divided the attendees into two groups, facilitating 
discussions based on the attendees’ perceived issues or opportunities with regards to 
destinations and activities, medical services, transportation, housing, and the Town in general. 
The results of these discussions are outlined on the following pages, where Group 1 is Ms. 
Gaudioso’s group and Group 2 is Mr. Steinmetz’s group.  

As the discussion came to an end, the attendees were asked what about the Town they would 
address if they were King or Queen for a day. These comments are included at the end of the 
summary.  Each group member was thanked for their time and participation and encouraged to 
stay tuned for future public input opportunities.  
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DESTINATIONS AND ACTIVITES 
Group 1: 
 
• Shopping 

- Drug Store/Convenience Store – Would like closer stores to Town 
- Tops isn’t as good as the Geneseo Wegman’s 
- Henrietta has more to offer, a wider selection 
- Henrietta #1, Geneseo #2 

• Dining 
- Peppermints 
- Tom Wahl’s  
- Fratelli’s 
- Avoid “fast food” for nutrition reasons 
- Go out of Town for formal dinners – Henrietta #1, Geneseo #2, Rochester 

• Exercise 
- Silver Sneakers 
- Walk by river, Genesee Valley Greenway 

• Farm markets – Want more in Town 
• Hair salon 
• Church 

- Services 
- Dinners 
- Outreach 

• Scenic driving 
• Library 
• School activities 

- Plays, cultural events 
- Grandkids sporting events 

• Historical Society 
• Senior Lunch Program 
• Interfaith Food Kitchen 

 
Group 2: 
 
• Shopping 

- Henrietta and Geneseo 
- Avon is a bedroom community 
- Tops, Wegmans, Aldis 
- Need more stores, grocery store 
- Limited retail offerings, need clothing, something unique 

• Dining 
- Ember 
- Need more high-end dining restaurants that serve drinks 

• Exercise 
- Genesee Valley Greenway 
- Letchworth State Park 
- Conesus Lake 
- Silver Sneakers 

• Church 
- Service 
- Mission group 

• Rotary Club, Lion’s Club, American Legion, Service Organizations 
• XYZ Club – Social organization 
• Library 
• Genesee Country Museum 
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• Movies in Geneseo 
• Downtown Rochester – Cultural events 

 
MEDICAL & HEALTH CARE SERVICES 
Group 1: 
 
• General practitioner and dentist in Town 
• Strong for specialist care 
• Honeoye Falls for dentist 
• Lakeville for eye doctor 
• Livingston County Women’s Center is a good asset to the area 
• Clinton’s Crossing Internal Medicine (Rochester) 

 
Group 2: 
 
• Housing – Poor condition, lack of affordability and choices ★★★★ 
• No public transportation ★★ 
• Poverty ★ 
• Above ground wiring ★ 
• Signage – Inconsistent, character, poor wayfinding ★ 
• Limited Resources – Money and human capital 
• Slow to get things done 
• High taxes and gas prices 
• Lack of access to waterfront 
• Façade maintenance – painting, upkeep 
• Still some vacancies on Main Street 
• Seasonal swing in economy due to tourism – PT jobs, etc. 
• Parking 
• Seasonal residents (no buy-in) 
• Lack quality, diverse restaurant selection 
• Post Office façade needs face lift 
• Lack of mental health services – especially for children 

 
TRANSPORTATION & MOBILITY 
Group 1: 
 
• All still driving 
• Bus routes are limiting 
• Plans for when no longer able to drive 
- Lift program 
- Friends and/or relatives 
- LATS 
- RTS – Will run by call to certain destinations 

 
Group 2: 
 
• Avon Driving Park – less than ½ mile away is the trail 
• Could use more outdoor walking opportunities 
• Bring sidewalks from East Avon into the Village 
• No bus shelter or bench in front of Tops 
• LATS is very limited – no senior center, no senior van 
• Transportation is key to providing quality of life to seniors 
• Program in California bought three Honda Fits and had volunteers drive people 
• Lion’s Club has loan closet – Medical equipment like walkers, etc.  
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HOUSING 
Group 1: 
 
• Living at home now 
• Considering downsizing in the near future 
• Demand exists for Senior Housing (like by Tops) 
- Duplexes 
- Apartments 
- Patio homes 
- Some owned, some rented 

• No proprietary care in Town, just nursing homes 
• Lack of services to assist seniors at home is a concern 
• Affordability of housing and care is a primary issue 
• Home maintenance can be an concern for older residents 

 
Group 2: 
 
• May be a lack of assisted living opportunities 
• Some townhouses are too expensive 
• Harper Park is a good residential living option (no pets allowed) 
• Local resident with St. Agnes Church will retrofit homes – need to increase awareness 

 
STRENGTHS OF AVON 
Group 1: 
 
• Safe, low crime 
• Healthy County 
• Community support – Churches, neighbors 
• Local business relationships provide accountability and honesty 
• Aesthetic value to the area – Open space, conservation efforts 
• Farms 
• Volunteer organizations benefit community – Lion’s Club, etc.  
• Community activities – Corn Festival, etc. 
• Library services – Wifi, computers, etc. 
• Tourist activity within Town 
• Historical Hamlets and the history of the community 
• Erie-Attica Trail development (by Barilla) 

 
Group 2: 
 
• Close to family 
• Goods and services are all here in the Village 
• Cluster of medical services within walking distance of Tops, CVS, etc.  
• Library is coming along 
• Small town charm and atmosphere, friendly community 
• Police presence is visible 
• Location close to Geneseo and Henrietta 
• School system 
• Good Town and Village cooperation 
• Interfaith Council will be a good resource for implementation of the Plan 

 
CONCERNS FACING AVON 
Group 1: 
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• Transportation, especially to non-emergency medical appointments 
• Taxes (Local and state) – need better senior deductions 
• Cost of living – Gas prices, heating costs (propane, fuel) 
• Healthcare costs 
• Weather 
• Want to be near family and they may not move back 
• Significant shortage of affordable respite care 
• Traffic 
• Lack of walkable neighborhoods 
• Lacking proprietary care facility within Town 
• Severe deer problem – Affects gardens, agriculture, traffic, and brings lime disease threat 
• No regulation on coyote hunting, which are predators of deer 
• Dated infrastructure – Water and sewer systems need updating and expanding 
• Poor stormwater management with new developments brings concern for flooding 
• Walking and biking by Route 5 & 20 can be hazardous 
• Need central community center for all ages 
• No continuing education or programming 
• Would be nice to have senior computer/technology classes 
• Improve engagement with schools – Develop intergenerational relationships 
• Senior reading program in elementary schools 
• High school kids volunteer to help seniors with home care, etc.  

 
Group 2: 
 
• Need to strengthen downtown – Movie theater, community center 
• Limited parking, especially for park events 
• Sidewalk conditions could be better 
• Lack of bike lanes and bike facilities 
• Can’t make community calendar work 
• More community events that are fresh and new – for all generational 

 
KING/QUEEN FOR A DAY 
Group 1: 
 
• Enhance Route 15 and Route 5 & 20 – Better property maintenance, façade treatments, benches 

along streets, etc.  
• Bring bike path or sidewalk from East Avon to the Village 
• Add mini parks to Town 
• Bring development to corner of Route 15 – Coffee shop, etc.  

 
Group 2: 
 
• Senior Center and youth activities 
• Highlight local history – Plaques, etc.  
• Book Club or community reads 
• Avon community walks 
• Don’t build anything, use what we already have 
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Background and Methodology 

•  The Town of Avon conducted this survey of residents to learn more about their views towards issues 
facing the town. Gathering input from residents is an important part of the development of a 
Comprehensive Plan. 

•  The questionnaire was developed by Crux Research Inc. (Honeoye Falls) with input from the Town of 
Avon. Crux designed, programmed, hosted, and tabulated the survey at no charge to the town. 

•  The Town of Avon was responsible for promotion – and obtaining response to the survey. Response 
was garnered using a variety of methods (online links, school district email, Penny Saver advertising, 
posters/flyers, etc.). 

•  The first page of the survey consisted of a letter explaining the purpose of the study and thanking 
residents for participating. 

•  In total, 378 town residents completed the questionnaire (+/-5%). The data in this report are balanced 
by age and gender to accurately represent the demographic composition of the Town. 

•  The questionnaire had a median length of about 18 minutes. 

•  The survey was open from July 7 to August 7, 2015. 

3 



Learning About Avon Issues  
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Other than friends and neighbors, the Livingston County News and the 
Penny Saver are primary sources for learning about issues affecting Avon 
39% learn about issues through social media 

5 Q140  Qualified Respondents (n=380) 

How do you typically learn about issues affecting the Town of Avon?  

2% 

4% 

7% 

10% 

14% 

14% 

17% 

39% 

50% 

53% 

79% 

None of these 

Radio 

Some other way 

Town board meetings 

Flyers in the grocery stores/public places 

Democrat & Chronicle 

Town of Avon website (avon-ny.org) 

Social media (e.g. Facebook, Twitter) 

Penny Saver 

Livingston County News 

From friends and neighbors 

Social media is less commonly 
used among residents over 50: 
 

Under 40:  58% 
40-49:  53% 
50+:  28% 



Views Toward Avon and Current Town Services 
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The main reasons residents choose to live in Avon is the sense  
of community and the quality of the Avon School District 
The rural character is important as well 

7 Q200  Qualified Respondents (n=373) 

Please indicate if the following is a critical reason why you live in Avon, if it is important to 
you, but not critical, or if it doesn’t matter to your decision to live in Avon?  

10% 

16% 

28% 

28% 

29% 

31% 

34% 

46% 

49% 

50% 

69% 

68% 

61% 

57% 

14% 

45% 

52% 

42% 

35% 

42% 

21% 

16% 

11% 

15% 

57% 

24% 

14% 

12% 

16% 

8% 

Retail businesses that are nearby 

Local tax rates 

Cost of housing in the area 

How close Avon is to Rochester 

I grew up in Avon 

How close Avon is to work or school 

Size of the town 

Rural character and agricultural 
community 

Quality of the Avon School District 

Sense of community in Avon 

Critical reasonwhy I choose tolive in Avon Important, but not critical Doesn’t matter to me 



Extremely likely, 
31% 

Very likely, 40% 

Somewhat likely, 
22% 

Not very likely, 6% 
Not likely at all, 2% 

71% of residents are very or extremely likely to recommend living 
in Avon to a friend 

8 Q205  Qualified Respondents (n=379) 

Suppose you had a friend that was thinking of moving to the Greater Rochester area. 
 

How likely would you be to recommend living in Avon to this friend? 

71% Extremely/Very Likely 



Fire protection, ambulance service and police protection receive high 
marks from Avon residents 
Improvements can be made in communication of town news and events 

9 Q210  Qualified Respondents (n=375) 

Please indicate if you are satisfied with the current level of service the Town provides: 
% Extremely / Very Satisfied  

9% 
15% 

27% 
28% 

33% 
35% 

36% 
38% 

40% 
43% 
44% 
44% 

49% 
51% 

53% 
55% 
55% 

61% 
61% 
62% 

66% 
69% 

79% 

 Storm water management 
 Public transportation 

 Communication of Town news and events 
 Services/activities for senior citizens 

 Availability of buildings for public use 
 Pedestrian/bike paths and amenities 

 Sidewalks 
 Town building and zoning code enforcement 

 Services/activities for youth 
 Community events 

 Internet/wireless connectivity 
 Road maintenance 

 Public sewer 
 Town office hours 

 Street lighting 
 Greenway/walking trails 

 Town parks 
 Snow removal 

 Public water 
 Cellular service 

 Police protection 
 Ambulance service 

 Fire protection 

% Extremely / Very Satisfied 

Item average = 46%  



5% 
6% 

9% 
11% 
12% 
12% 

13% 
14% 
15% 
15% 

17% 
19% 

20% 
21% 
21% 
22% 

23% 
23% 

25% 
28% 

33% 
43% 

68% 

 Fire protection 
 Ambulance service 

 Greenway/walking trails 
 Town office hours 

 Town parks 
 Cellular service 

 Police protection 
 Street lighting 

 Public water 
 Snow removal 

 Community events 
 Services/activities for senior citizens 

 Road maintenance 
 Public sewer 

 Availability of buildings for public use 
 Services/activities for youth 

 Pedestrian/bike paths and amenities 
 Internet/wireless connectivity 

 Town building and zoning code enforcement 
 Sidewalks 

 Communication of Town news and events 
 Public transportation 

 Storm water management 

% Not very / Not at all satisfied 

Many Avon residents are not satisfied with storm water management 
Heavy flooding in Spring, 2015 has influenced community opinion 

10 Q210  Qualified Respondents (n=375) 

Please indicate if you are satisfied with the current level of service the Town provides: 
% Not very / Not at all satisfied 

Item average = 21%  



Views Toward Future Development 
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We should seek to grow Avon 
rapidly, and attract as much 

development as possible 
5% 

Most Avon residents feel that new development should take place, 
with 45% desiring a slow approach 
Residents wish to preserve Avon’s small town character   

12 Q300  Qualified Respondents (n=379) 

Which statement below comes closest to describing your views on  
development in Avon for the next 10 years? 

We should slowly seek 
new development, while 
taking care to preserve 
Avon’s small town/rural 

character 
45% 

We should actively seek 
new development, while 
preserving as much of 
Avon’s small town/rural 
character as possible 

40% 

We should keep Avon as it is, 
and limit new development 

11% 



13 

Avon residents, particularly those living in the village, agree that future 
land use policy should enhance the character of the village 

How much do you agree or disagree with: 
 

Future land use policy in the Town should strive to 
enhance the vitality and character of the village 

Q305:  Qualified respondents (n=377) 

65% 
72% 

57% 

19% 
16% 

22% 

16% 12% 
21% 

Total Within Village Outside Village 

Strongly Disgree / Disagree 

Neither 

Strongly Agree/Agree 

Where respondent lives 



Many residents are comfortable with the town encouraging development 
of single family homes built on 1-acre lots, or senior living units   
Residents are not as comfortable with the development of smaller lots, multi-family units or 
mobile home parks 

14 Q310  Qualified Respondents (n=375) 

Indicate if you feel the town should commit resources to encourage or discourage this type 
of development, or if the town should do neither: 

3% 

17% 

25% 

32% 

39% 

49% 

50% 

25% 

46% 

41% 

49% 

50% 

46% 

41% 

72% 

38% 

34% 

19% 

11% 

6% 

9% 

Mobile home parks 

Mult-family units (e.g. apts, condos) 

Single-family homes built on 1/4-acre lots 

Townhomes 

Single-family homes built on 5+ acre lots 

Senior/assisted living units 

Single-family homes built on 1-acre lots 

The Town should encourage this type of development 

The Town should neither encourage nor discourage this type of development 

The Town should discourage this type of development 



13% 

37% 

39% 

52% 

Other 

Neighborhoods consisting of homes located on 
lots less than 1 acre in size within and 

immediately adjacent to the Village 

Homes located on lots larger than three acres in 
size, outside the Village 

Neighborhoods consisting of homes clustered 
on 1/2 to 1 acre lots, outside the Village 

One-half to one acre lots are preferred over smaller sized lots 

15 Q315 Qualified Respondents (n=368) 

What types of residential development patterns would you like to see in the Town? 



Avon residents are in strong support of reuse of existing buildings 
Many would also encourage the development of farmers markets and agricultural operations  

16 Q320  Qualified Respondents (n=375) 

Indicate if you feel the town should commit resources to encourage or discourage this type 
of development, or if the town should do neither: 

14% 

22% 

40% 

50% 

58% 

58% 

59% 

61% 

63% 

72% 

86% 

92% 

27% 

37% 

52% 

45% 

35% 

36% 

36% 

37% 

32% 

26% 

14% 

7% 

59% 

41% 

8% 

5% 

7% 

6% 

5% 

3% 

5% 

2% 

1% 

1% 

 Large retail development 

 Heavy industrial/manufacturing 

 In-home businesses 

 Bed and Breakfasts 

 Light industrial/manufacturing 

 Retail stores/grocery 

 Professional offices 

 Service businesses 

 Restaurants 

 Agricultural operations 

 Farmers markets 

 Reuse of Existing Buildings 

The Town should encourage this type of development 

The Town should neither encourage nor discourage this type of development 

The Town should discourage this type of development 



9% 

23% 

40% 

42% 

48% 

54% 

82% 

Somewhere else 

NYS Routes 5/20 east of downtown 

NYS Routes 5/20 in East Avon 

Village center/downtown 

Crossroads Commerce Park 

Land near Exit 9 Route 390 

East Avon Mall 

Over 80% of residents would like to see the community focus new 
commercial development at the East Avon Mall 

17 Q325  Qualified Respondents (n=378) 

Where would you like to see the community focus new commercial development? 



18 

About half of Avon residents feel that future residential and commercial 
growth should be focused in and around the Village 

How much do you agree or disagree with: 
 

Future residential and commercial growth should be focused in and 
around the Village to capitalize on available utilities and existing public 

services 

Q330:  Qualified respondents (n=378) 

50% 47% 54% 

30% 34% 25% 

20% 19% 21% 

Total Within Village Outside Village 

Strongly Disgree / Disagree 

Neither 

Strongly Agree/Agree 

Where respondent lives 



Avon residents are in favor of “green” development 
They are less favorable toward large scale efforts such as wind turbines and wind farms  

19 Q335  Qualified Respondents (n=377) 

Indicate if you feel the town should commit resources to encourage or discourage this type 
of development, or if the town should do neither: 

24% 

37% 

45% 

62% 

68% 

36% 

37% 

41% 

36% 

28% 

40% 

26% 

14% 

2% 

4% 

Large-scale wind farms 

Residential wind turbines 

Large-scale solar installations 
(commercial) 

Businesses offering "green" energy 
services 

"Green" building construction 

The Town should encourage this type of development 

The Town should neither encourage nor discourage this type of development 

The Town should discourage this type of development 



Avon residents want to preserve their town’s historical charm 

20 Q340 Qualified Respondents (n=380) 

Indicate if you feel the town should commit resources to encourage or discourage this type 
of development, or if the town should do neither: 

65% 

80% 

89% 

91% 

30% 

18% 

10% 

8% 

5% 

2% 

1% 

1% 

Maintaining a "green" corridor between 
East Avon and Avon 

Preserving farmland 

Preservation of scenic views, natural 
areas, and open space 

Preservation of historic structures and 
sites 

The Town should encourage this type of development 

The Town should neither encourage nor discourage this type of development 

The Town should discourage this type of development 



13% 

13% 

16% 

23% 

27% 

41% 

Something else 

Buy tracts of land or development rights with local tax 
dollars 

Require small lots, clustered around undeveloped 
areas 

Require large lot sizes (5 acres or more) 

Limit water and sewer service to are where 
development is desirable 

Buy tracts of land or development rights with state or 
federal grant funds 

Many residents are in favor of buying land/development rights  
with state or federal funds 

21 Q345  Qualified Respondents (n=373) 

Which of the following are things you would like to see the Town of Avon do  
to protect open space? 
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Many would support the development of standard procedures  
or an architectural review board, to preserve Avon’s town character 

Do you support or oppose�: 

Q350/Q352:  Qualified respondents (n=377) 

69% 63% 

22% 
24% 

9% 13% 

Total Total 

Strongly Oppose / Oppose 

Neutral 

Strongly Support / Support 

The development of standards and review 
procedures to preserve and promote Avon’s 

visual character and design qualities? 

The creation of an Architectural Review Board, 
which would help guide development to better 
preserve and promote Avon’s character and 

visual design qualities? 



Half of Avon residents feel Avon’s current zoning laws are adequate 

23 Q355  Qualified Respondents (n=374) 

How do you feel about Avon’s current zoning laws (land use laws, including zoning and 
subdivision requirements)? 

Not sure 
24% 

Adequate,  
(the right level of local 

control over land 
development) 

49% 

Not strict enough,  
(not enough local control 
over land development; 

property owners are given 
too much latitude on how 

their land) 
12% 

Too strict,  
(too much local control over 
land development; property 

owners are too restricted on how 
they can use their land) 

15% 



Avon Agriculture 

24 
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Local agriculture is very important to Avon residents;  they believe it 
is an important part of Avon’s regional economy 
Local agriculture also helps maintain Avon’s rural charm 

Q400:  Qualified respondents (n=377) 
Q405:  Qualified respondents (n=347) 

91% 

6% 
3% 

Total 

Not very / Not 
at all important 

Neutral 

Extremely / 
Very important 

To you, how important is it that the Town of 
Avon supports and promotes local agriculture? 

Which of the following are primary reasons why 
local agriculture is important to you? 

6% 

77% 

78% 

83% 

90% 

Some other reason 

Avon farming preserves open 
space 

Avon farming provides fresh 
local food 

Avon farming helps to 
maintain the town’s rural 

character 

Avon farming is part of our 
regional economy 



The Town should 
protect productive 
farmland from any 
development, 43% 

The Town should 
allow minimal 

development on 
productive farmland, 

41% 

The Town shouldn’t 
have restrictions on 
how farmland can be 

developed, 16% 

Most Avon residents feel there should be some type of restriction 
on farmland development 
43% feel farmland should be protected from any development;  a similar proportion 
feels the town should allow minimal development 

26 Q410  Qualified Respondents (n=377) 

Which statement below best reflects your opinion about the potential 
development of farmland in Avon? 



Local Water Quality 
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Among the 12% of residents who have a drinking well,  
many have an issue with it 
4 in 10 well owners have an issue with the quality of their well water 

Q500:  Qualified respondents (n=379) 
Q505:  Have a well (n=42)  Low sample size 

Do you use a private drinking well 
for your water? 

Do you have any problems with your private 
drinking well?  

Among 42 residents who use a drinking well 

16% 

41% 

55% 

Yes, with the QUANTITY of the 
water 

Yes, with the QUALITY of the 
water 

No problems 

Yes, 12% 

No, 88% 



Half of survey respondents are interested in receiving the study results 

29 
Q605  Qualified Respondents (n=379) 
Q610  Qualified Respondents (n=377) 

Would you like to receive the study 
results and updates via email? 

Yes, 52% 

No, 48% 

In your opinion, has this questionnaire given 
you adequate opportunity to provide input into 

decisions being made about the future of Avon? 

Yes, 79% 

No, 21% 



Open-Ended Questions 

30 
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What is your favorite thing about living in Avon? 
Respondent Verbatims – Word Cloud 

Source:  www.wordle.com 
A “word cloud” is a summary of frequently used words within respondent verbatim comments.  The word cloud gives greater prominence to words that appear more frequently. 

Q215  Qualified Respondents (n=334) 
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•  Avon feels like a very safe community.  I like knowing many people and that it is a true American small town. 

•  Close to everything in the village—we can walk places because of sidewalks and proximity. 

•  Community spirit with neighbors helping neighbors. 

•  Everything is close instead of driving out to Henrietta to pick up tools or dinner, even a haircut. 

•  Growing up here my favorite thing is the community (people). I like the small rural town character while having quick access to a 
large urban center (Rochester). I have the best of both worlds and would like it to stay that way. 

•  I grew up on a farm here, and I love the rural beauty and continued agricultural emphasis of Avon. 

•  I love all the green that is still a part of the community. Coming from the suburbs/urban areas made me realize it is still possible to 
have all the excitement of a bustling town while maintaining our important and vital environmental assets.  And besides, it makes it 
so much more beautiful. 

•  My favorite thing about Avon is the people. They are friendly, helpful and kind. They have a concern  for the safety of our children 
and the elderly. The lovely tree lined streets and old houses, and the beauty of the village even when the snow of Winter covers all 
the beautiful flowers. 

•  Rural atmosphere, historic architecture, civic pride, access to Rochester, reasonable taxes, agricultural support, access to 
Conesus Lake, access to Rt. 390 and Thruway, environmental stewardship (no to fracking), safety, medical and dental services, 
good balance of retail, food industries (Kraft, Barilla). 

•  Safety - I can walk my dog in village at midnight and feel safe. 

•  Small town community is like a family. Most people rally to help others out in good times and bad times. 

•  Small town, sense of community, knowing many people who live here. The opportunity our children have in a small school district. 

•  The feeling of community in a small, agriculture town with a very good school district full of families that have been around for 
generations. 

What is your favorite thing about living in Avon?  
Respondent quotes 

Q215  Qualified Respondents (n=334) 
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•  Adding a few more community events, storm water retention, and easier ways to get back and forth to Rochester without driving. 

•  Add a family friendly pub with reasonable prices where you can gather with friends, after kids games, have a beer, watch a game.  
(I.e....The Distillery etc). 

•  Better communication... A community newsletter or improved town website. More family activities and better downtown business 
offerings. 

•  Bring activities, restaurants, historical markers, etc. that would attract visitors, making it a "destination" site for an afternoon or day. 

•  Cease further development until a practical plan for dealing with run off water is in place. Presently we have a serious water 
problem that was not in the least bit anticipated. 

•  Existing vacant buildings need to either be torn down or allow them to be used as intended.  Too many eye sores. 

•  I feel since it is such a small town, it can be difficult and intimidating to finally feel a part of it.  I feel like Avon would benefit from 
more community events and involvement (like the Corn Festival) and make more of an effort to reach out to the new folks in the 
community.  It took a couple of years before I even began to enjoy living here. 

•  Incentives to encourage small businesses to populate shops on Genesee St. and/or on the circle. 

•  More, and better restaurant choices.  Better local retail. 

•  More business downtown. Either restore and use the theater or convert the space for a different type of business use. 

•  Storm water management could be improved drastically and the town to listen more to its citizens. 

•  To provide more opportunities for healthy living for adults...  Nutrition lectures, adult walking club, adult water aerobic classes, adult 
sports activities---women's volleyball, softball, basketball, tennis, yoga. 

•  The terrible problems we are experiencing with the flooding from the rains. Please require developers and companies ( railroad, 
and electric ) to improve storm drains and retention ponds. 

If I could change one thing about Avon, it would be� 
Respondent Verbatims 

Q220  Qualified Respondents (n=332) 
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•  Avon is a very quaint community. I always try to support local businesses, however, there is a shortage of quality restaurants, 
grocery stores, and small business specialty shops. Would love to have more/ some choices in these areas. 

•  Be sure that thorough planning is done with developments to include the environmental effect in existing areas...i.e. water runoff. 
Plan for maintaining streets...potholes are ridiculous. Update town and village websites regularly so community can get up to date 
information. 

•  I believe that the town should continue to be based on an agricultural community with a small town culture. 

•  I would like to see the Town and Village governments utilize social media more (the town’s Facebook page). Also allowing 
residents to sign up to get emails/texts concerning town events, issues, emergencies etc 

•  My hope is that Avon maintains its current sense of a community while not overlooking positive growth and development.  (That it 
NOT become a "suburb" of Rochester.)  My concern is the future of our water quality from Conesus Lake. 

•  Need better delivery of my water. Currently caught in the middle. Living outside village, receiving village water on poor quality lines. 
Town needs to take over & improve line. 

•  Our key focus should be sustainability. If "new development" doesn't make our community more sustainable, it simply shouldn't be 
permitted.  

•  Support community activities that encourage interaction among people like the corn festival, the food truck rodeos, a concert series 
at the downs like Geneseo and Lakeville, recreation programs year round for all residents, things like geocaching, bird watching, 
bike groups. 

•  The town should work to increase the tax base in order to reduce current confiscatory property tax rates, however, not all 
development should be welcome (i.e. hydraulic hydro fracturing, mining...).  Development that requires long term tax relief and 
does not add to the town's revenue should be examined very carefully. 

•  The Town of Avon has remained a small town community that has maintained a small growth approach and nurtures the farmland 
that is a part of its history. Careful scrutiny of developing land should be foremost among town board members.  Go slow and 
steady. 

What concerns or ideas do you have for the Town as we plan for 
the future? 
Respondent Verbatims  

Q600  Qualified Respondents (n=162) 



Respondent Demographics 

35 



36 

Respondent gender and age distribution 

Q100:  Qualified respondents (n=378) 
Q105:  Qualified respondents (n=379) 
Note:  Study data were balanced on these measures. 

Are you:  Which category includes your age? 

2% 8% 

24% 

16% 17% 

23% 

10% 

19-24 25-29 30-39 40-49 50-59 60-69 70 or 
Older 

Male, 51% 

Female, 
49% 
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Respondent Demographics:  Presence of Children in Household 

Q110:  Qualified respondents (n=380). 

Do you currently have children living at home? 

54% 

29% 

14% 12% 

No, I do not have children 
living at home 

Yes, I have children under 
12 living at home 

Yes, I have children aged 
13-18 living at home 

Yes, I have children 19 or 
older living at home 
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Respondent Demographics:  Place of Residence 

Q115:  Qualified respondents (n=380) 
Q120:  Qualified respondents (n=362) 
Note:  Study data were balanced on these measures. 

Do you currently live...? How long have you lived in the Village of Avon 
or the Town of Avon? 

 
Average = 25.7 years 

14% 
11% 

20% 20% 

15% 
19% 

5 years or 
less 

6 - 10 years 11 - 20 
years 

21 - 30 
years 

31 - 40 
years 

More than 
40 years 

Within the 
Village of 

Avon, 50% 

Outside the 
Village, but 
within the 
Town of 

Avon, 44% 

Neither in 
the Village 
of Avon nor 
the Town of 
Avon, 6% 
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Respondent Demographics:  Household type 

Q130:  Qualified respondents (n=380). 

Which of the following best describes your home? 

87% 

4% 4% 2% 2% 1% 

A single-family 
home 

A house or 
building with two 

units 

An apartment A mobile home A condo or 
townhome 

Another type of 
home 
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Respondent Demographics:  Employment 

Q125:  Qualified respondents (n=364) 
Q135:  Qualified respondents (n=378) 

How long have you lived in the Village of Avon 
or the Town of Avon? 

0.2% 

1% 

2% 

7% 

12% 

21% 

57% 

Not employed, but looking for work 

Not employed, and not looking for 
work 

Homemaker 

Self-employed 

Employed part-time 

Retired 

Employed full-time 

Where do you primarily work (or attend school, 
if you are a student)? 

16% 
12% 

14% 

35% 

23% 

Within the 
Village of 

Avon 

Outside the 
Village, but 
within the 
Town of 

Avon 

Elsewhere in 
Livingston 

County 

In Monroe 
County 

Somewhere 
else 
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